Australian Travelers' Guide to Queenstown Car Rental - Complete
FAQ

LICENSE & LEGAL REQUIREMENTS

Can | drive in New Zealand with an Australian license?

Yes, you can drive in New Zealand with a valid Australian driver's license for up to 12 months as a
visitor. Your license must be current, unrestricted, and held for at least 12 months. Both physical and
digital driver's licenses are accepted, but you must carry your physical license as backup since digital
licenses require live verification.

Do I need an international driving permit in New Zealand?

No, Australian citizens do not need an International Driving Permit (IDP) to drive in New Zealand. Your
Australian driver's license is sufficient for tourist driving. However, an IDP can be helpful for
identification purposes and may be required by some rental companies as additional documentation.
Are Australian digital driver licenses accepted in Queenstown?

Yes, Australian Digital Driver Licences (DDLs) are now accepted by most rental companies in
Queenstown. However, you must also carry your physical license as backup. Screenshots of digital
licenses are not acceptable - the license must be verified live through the official app during pickup.

What are the driving age requirements for car rental in Queenstown?

Most rental companies require drivers to be at least 21 years old, with some premium companies
requiring 25+. Young driver surcharges typically apply for drivers under 25, ranging from $15-35 NZD
per day. You must hold your Australian license for a minimum of 12 months regardless of age.

How long do I need to hold my Australian license before renting?

You must hold a full, unrestricted Australian driver's license for at least 12 months before renting a car
in Queenstown. Provisional or restricted licenses are not accepted. This requirement applies to all
drivers listed on the rental agreement.

INSURANCE & COVERAGE

What insurance do | need for car rental in New Zealand?

Basic third-party insurance is included with all rentals, but you'll face a damage excess of $2,000-
5,000 NZD. You can reduce this through:

Collision Damage Waiver (CDW): Reduces excess to $200-500 NZD

Full Cover: Eliminates excess entirely

Personal travel insurance: May cover rental car excess

¢ Credit card insurance: Check if your card provides rental car coverage

Does my Australian car insurance cover rental cars in New Zealand?

Generally, no. Australian car insurance policies typically don't cover international rentals. Check with
your insurer, but you'll likely need separate coverage. Some comprehensive Australian policies may

provide limited overseas coverage, but this is rare and usually insufficient.

Should I buy rental car insurance or use travel insurance?

Travel insurance is often more cost-effective and comprehensive, covering medical expenses, trip
cancellation, and rental car excess. However, you'll need to pay the full excess amount upfront and
claim reimbursement later. Rental car insurance provides immediate coverage with no upfront
payment but is typically more expensive.



What is collision damage waiver (CDW) in New Zealand?

CDW reduces your financial liability for vehicle damage from the full value (potentially $50,000+) to a
smaller excess amount ($200-2,000 NZD). It's not true insurance but rather a waiver of the rental
company's right to charge you for damage costs above the excess amount.

Are excess fees different for Australian tourists?

No, excess fees are the same for all customers regardless of nationality. However, Australian tourists
may face additional complications with insurance claims if using travel insurance, as claims must be
processed through Australian insurers after returning home.

COSTS & PRICING

How much does it cost to rent a car in Queenstown?
Daily rates (NZD):

e Economy car: $45-75 per day

e Compact car: $55-85 per day

¢ Mid-size car: $65-95 per day

e SUV/4WD: $85-150 per day

e Luxury car: $200-400+ per day
Additional costs:

¢ Young driver surcharge: $15-35/day (under 25)

GPS: $8-15/day
Child seats: $8-12/day

Additional driver: $5-10/day
¢ One-way fees: $50-200

Are there hidden fees for Australian tourists renting cars?

Common additional charges include:

 Airport surcharge: $15-30 for airport pickups

» After-hours fees: $50-100 for pickup/drop-off outside business hours
* Cleaning fees: $50-150 if returned excessively dirty

¢ Fuel charges: If not returned with same fuel level

» Traffic fines: Forwarded to you with admin fees ($25-50)

¢ Toll road charges: If using toll roads (rare in South Island)

What's the cheapest car rental company in Queenstown?

Budget options:

Go Rentals: Often cheapest, basic vehicles
¢ Apex Car Rentals: Good value, local company
¢ Jucy Rentals: Competitive rates, distinctive branding

¢ Omega Rental Cars: Budget-friendly, older fleet
Premium options:

¢ Hertz: Higher prices, newer fleet
¢ Avis: Premium service, comprehensive coverage

¢ Budget: Mid-range pricing, good availability



Do rental prices include GST for international visitors?

Yes, all advertised prices include New Zealand's 15% GST. Unlike some countries, there's no GST
exemption for international tourists on car rentals. What you see is what you pay (plus any additional
services).

Are there additional charges for young Australian drivers?

Yes, drivers under 25 typically face young driver surcharges of $15-35 NZD per day. Some companies
also impose restrictions on vehicle types available to young drivers, limiting them to economy and
compact cars only.

PRACTICAL CONCERNS

Which side of the road do they drive on in New Zealand?
New Zealand drives on the left side of the road, same as Australia. This makes the transition easy for
Australian drivers. However, be aware that give-way rules differ slightly, particularly at intersections
and roundabouts.
Are New Zealand roads safe for Australian tourists?
Yes, but with important differences:

¢ Narrow, winding roads: Especially around Queenstown

* No overtaking lanes: Many single-lane roads with passing bays

¢ Weather conditions: Snow and ice in winter, heavy rain

 Tourist traffic: Slower drivers and convoys common

¢ Gravel roads: Some attractions require unsealed road driving

What's the speed limit in New Zealand compared to Australia?
New Zealand speed limits:

¢ Open roads: 100 km/h (same as Australia)

¢ Urban areas: 50 km/h (same as Australia)

¢ School zones: 40 km/h (lower than Australia's 40 km/h)

¢ Motorways: 100-110 km/h (lower than Australia's 110 km/h)

Key difference: New Zealand has more variable speed limits and frequent speed cameras.

Can | take a rental car on the Interislander ferry?

Most rental companies allow ferry travel between North and South Islands, but you must:
¢ Notify the rental company in advance
¢ Pay additional fees ($50-200 depending on company)

» Book ferry reservations separately for vehicle and passengers

* Check insurance coverage extends to ferry travel

Are there toll roads between Queenstown and other cities?

No, there are no toll roads in the South Island where Queenstown is located. All major routes including
Queenstown to Christchurch, Milford Sound, and Wanaka are toll-free. The North Island has some toll
roads, but these don't affect typical South Island itineraries.

DRIVING TIPS FOR AUSTRALIANS

Key Differences from Australia:

» Give way rules: Traffic turning right gives way to traffic turning left (opposite to Australia)



¢ Roundabouts: Give way to traffic already in the roundabout (same as Australia)
¢ Mountain driving: Lower gears, engine braking, pull over for faster traffic

¢ Parking: Pay-and-display common, park in direction of traffic flow

Essential Items to Pack:
¢ Physical driver's license (backup to digital)
e Credit card for security deposit
¢ Sunglasses (intense UV at altitude)
e Warm clothing (weather changes quickly)

¢ Phone charger/GPS backup

Recommended Apps:
e CamperMate: Finds parking, fuel, and facilities
* MetService: Weather forecasts
¢ AA Roadwatch: Traffic and road conditions
¢ Waze: Navigation and traffic updates

This comprehensive guide covers all the essential questions Australian travelers have about renting
cars in Queenstown, providing practical, actionable information for a smooth rental experience.



